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Seagate Recovery Services

Professional Services:
Data Migration and Conversion
Forensic Support

eDiscovery

Seagate Recovery Services provides world class
data recovery, data migration, forensics support

and eDiscovery services for the global IT, legal and
law enforcement communities. As the industry’s first
ISO 9001:2000 certified recovery provider, legal and
corporate investigators around the world have come
to rely on Seagate’s disciplined data accessibility
techniques and procedures.

Renowned eDiscovery Technology

Our eDiscovery services address the need for the professional
collection and processing of electronically stored information,
particularly the restoration of large amounts of data from multi-
plexed tape media and the non-native extraction of mail databases.
Seagate specializes in providing access to electronically stored
Seagate data and information on multiple media types for investigative and
Recovery Iitigation purposes. We maintain chain of custody integrity from the
Services point of media delivery to our full-service lab facilities and back to

the client. Seagate utilizes the storage industry’s most regarded
technology capabilities in the classification of data, file recovery
and data preservation.
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Professional Services

100% Secure and Confidential.
No Files, No Charge Policy.
Data Quality Commitment.
Outstanding Client Support.

Reliable Data Migration and Conversion

Seagate provides fast and efficient data migration services from a wide range of removable media and
solid state formats. Our data migration solutions are designed to effectively manage the impact of moving
high volumes of data to new storage platforms and formats. We expertly manage and assemble large
images from multi-disk volumes and access data from out-dated technology. Seagate professionally
migrates and converts data from tape, hard disc drives, servers and removable media to a wide variety of
tape and other media formats.

Superior Forensic Support Services

Law enforcement agencies as well as legal and corporate investigators rely on Seagate Recovery
Services when they need data recovery in the course of a forensic investigation. We have worked
closely with numerous law firms, professional investigators and police agencies to recover highly
sensitive information in order to identify and track criminal violations and legal injustices. Seagate’s
forensic support services include, but are not limited to:

+ Data recovery for accidental or intentional damage or deletion

+ Management of large volumes of data

+ Cataloguing of data volumes

+ Data accessibility — such as the ability to access data on old technology

Our unique, proprietary technology enables Seagate Recovery Services to retrieve
data from all brands and formats of digital storage devices including those which have
experienced severe physical damage, liquid and fire damage, software corruption and
file deletion.
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